NYBJINYHASA OPEPTA
0 3aKJII0YeHUH J0Tr0BOpa
HHGOPMAIMOHHO - KOHCYJIbTATUBHBIX YCJIYT

1. O01HMe M0J10KeHUus

B macrosmeit IlyOomuunoit odepre comepxkaTcss ycioBus 3akiatoueHus JloroBopa
UH(GOPMAIIMOHHO-KOHCYJIBTATUBHBIX YCIYT (Janee Mo TeKCTy - «JloroBop wuH(bOpMannoHHO-
KOHCYJbTaTUBHBIX yciayr» u/unu «Odepta», «JloroBop»). Hacrosmieir odeproil mpuszHaercs
npeyioKEeHNe, aJApecOBaHHOE OJHOMY HJIM HECKOJIbKMM KOHKPETHBIM JIMIIaM, KOTOpOe
JIOCTaTOYHO OTMpPEENIEHHO W BBIpakaeT HaMEpEHHUE JIMIlA, CAETaBIIer0 MPeIIoKEHHE, CUUTATh
cebst 3axrounBIIKUM J[OTOBOD € aapecaToM, KOTOPBIM OyJIET MPUHSATO MPEATIOKEHUE.

CoepiieHue ykazaHHbIX B Hacrosimied Odepre OeHCTBUI SBISETCS MOITBEP)KICHUEM
cornmacus obeux CTopoH 3akimo4uuTh JloroBop HMH(OPMAIMOHHO-KOHCYIBTATHUBHBIX YCIYT Ha
YCIIOBUSIX, B IOPAIKE U 00BbeMe, N3NI0KEHHBIX B HacTosmeit Odepre.

Huxensnoxennsit Tekct [lybnuunoit odepTsl sBIsSETCS OQUIIUMAIBHBIM ITyOIUYHBIM
npeiokenueM lcrnonHurens, aapecOBaHHBIA 3aWHTEPECOBAHHOMY KpPYry JIMIL[ 3aKIIOYUTH
I[OI‘OBOp I/IH(bOpMaLII/IOHHO-KOHCy.HBTaTI/IBHLIX YCIyr B COOTBETCTBUU C MOJIOKCHUAMU ITYHKTA 2
crathu 437 I'paxaanckoro kojexca PD.

JoroBop uWH(MOPMAIMOHHO-KOHCYJIBTATHBHBIX ~yCIyT CUUTACTCS 3aKIIOYEHHBIM H
npuoOpeTaeT CUIy C MOMeHTa coBepmeHuss CTOpOHaMH ACWCTBHIA, NPETyCMOTPEHHBIX B
Hacrosmei OdepTte, U, 03HaAUAIONINX 0€30TOBOPOYHOE, a TAKXKE MOTHOE MPUHATHE BCEX YCIOBHU
Hacrosmei OdepTsl 0e3 KaKuX-TH00 U3bATHI WM OTPAHWYCHUN Ha YCIOBHUAX MPUCOSTUHEHHS.

TepMHHBI U OTIpe/ieJIeHUs:

HoroBop — texct HacTosme Odeptsl ¢ [IprnoxeHusIMH, SBISIOMUMUICST HEOTHEMIIEMOH YaCThIO
Hactosimert OdepThl, aKIenTOBaHHBIM 3aKa34MKOM IIyTEM COBEPIICHUS KOHKIFOJECHTHBIX
JEHCTBUM, TPEAYCMOTPEHHBIX HacTose OdepToid.

KoHk1101eHTHBIE 1eliCTBUSL — ITO NOBEJEHUE, KOTOPOE BBIPAYKAET COTJIACHE C MPEIIOKEHUEM
KOHTPareHTa 3aKI0YUTh, U3MEHUTh WIH PACTOPTHYTh JOr0BOp. JleMCTBUS COCTOAT B IOJHOM HUJIU
YAaCTUYHOM BBIIIOJIHEHUH YCIOBUM, KOTOPHIE IPEATI0KHUII KOHTPAreHT.

Caiit Ucnonnurtenss B cetn «/HTepHET» — COBOKYNHOCTH MPOTPaMM JUIsl 3JIEKTPOHHBIX
BBIUMCIUTENBHBIX MAIIMH U WHOM MH(OpMaLMU, colepskalieiicss B HPOPMAIIMOHHOMN cucTeMe,
JOCTYyH K KOTOpO#l obecriednBaeTcsi mocpeacTBoM ceTH «HTepHeT» mo JOMEHHOMY HUMEHH U
CETEBOMY aJIpeCy:

Croponbl [lorosopa (Ctoponsl) — Mcnionaurens U 3aka3quk.

Ycayra — nH)OpMalMOHHO-KOHCYTbTAaTHBHBIE YCIYTH, OKa3biBaeMble McniomHuTenem 3aka3uuky
B TIOPSIJIKE U HA YCIIOBUSX, YCTAHOBICHHBIX HacTosmel OdepToid.

2. IIpeamer [lorosopa
2.1.  HUcnomuurenp o00s3yeTcs oKa3aTh 3aKa3uuky HWHGOPMAIMOHHO-KOHCYJIbTAlMOHHbIE
yCIyTH, a 3aKa3uuk 00s3yeTcsl OIUIaTUTh UX B pa3Mmepe, NMOpsAKe M CPOKH, YCTAaHOBJICHHBIE
HacToAWKM J[oroBopom.
2.2. HaumeHoBaHME, KOJIMYECTBO, NOPSAOK U MHbBIC YCIOBUS OKa3aHUs Y CIyT ONpeNesstoTcs
Ha OCHOBaHMM cBeaeHuil Hcnomnurens npu odopmiaeHHH 3asBKHM 3aKa3yuKoM, JIMOO
ycTaHaBIMBaroTCs Ha caiite Mcnonnurens B cetu «IHTEpHET»



2.3. HcnonmuuTenb OKa3blBaeT YyCIyrH M0 HacTtosmieMy JloroBopy nawuHO, aub0 ¢
MIPUBJICYCHUEM TPETHUX JIUII, IPU ITOM 3a JCHCTBUS TPEThUX JUI] McrioIHUTENh OTBEUAET TIepe/
3aka34yuKOM KaK 3a CBOU COOCTBEHHBIE.
2.4.  Axuent Hacrosmieir OdepTsl BeIpakaeTcsl B COBEPIICHUH KOHKIIOJCHTHBIX JIEHCTBUMN, B
YaCTHOCTH:

® JEHCTBUSX, CBA3AHHBIX C perucTpanuend yueTHou 3anucu Ha Caiite cnosHUTENS B CETH
«HTEpHET) TPU HAIMYKK HEOOXOAMMOCTH PETUCTPAIIMK YISTHOM 3aITUCH;

® [IyTeM COCTAaBJICHUS W 3alOJHEHUS 3asBKH Ha o(hopMIIeHHE 3aKa3a M0 OKa3aHUIO Y CIIT;

® myTeM CcooOmeHHs TpeOyeMbIX i 3akiroueHus JloroBopa cBeieHuil mo Ttenedony,
3JIEKTPOHHOM OYTE, yKa3aHHbIMU Ha caiite Mcnionnutens B cetu «IHTEpHET», B TOM UHCIIE, IPU
oOpaTHOM 3BOHKE McnomHuTeNs 10 3as8BKe 3aKa3unKa;

® omaatkl Ycayr 3aka3uruKoM.

JlaHHBIH TTepedeHb He SBISETCS UCUEPIIBIBAIOIINM, MOTYT OBITh U IPYTUE NEHCTBUS, KOTOPHIC
SICHO BBIPQKAIOT HAMEPEHUE JIUIIA PUHATD MPEIIOKEHNE KOHTPAreHTa.

3. IIpaBa n o0s3anHOCcTH CTOpPOH

3.1. Hcnoanurteas 0053aH:

3.1.1.Bo ucnonHeHue 3aaBKU 3aKa3dyuKa:

. MPOaHATU3UPOBATh WH(GOPMAIIMIO, TOKYMEHTHI M MHBIE MaTepUaibl, MPEI0CTaBICHHBIC
3aKa34uKkoM;

. OTBETUTh HA BOIMPOCHI 3aKa3uuKa, UCXOJI U3 U3YUYEHHBIX JOKYMEHTOB U MOJYyYEHHOU OT
3aka3unka HHpOpMaIuHy;

. onucaTh NOTEHIIMAJIbHBIE PUCKU U AaTh MPOrHO3 Pa3BUTHUS CUTYalUU;

. pH HEOOXOIMMOCTH COCTABUTH MPOCKTHI JOKYMEHTOB.

3.1.2.0ka3atp MH(POPMALMOHHO-KOHCYJIFTaTUBHBIE YCIYTH B CPOKH, COTJIACHO YCIIOBHSIM
HacTosiiiero Jloropopa, u ¢ HaJIeKaluM KauyeCTBOM.
3.2. 3aka34uk 00s13aH:

3.2.1.1lpenocraButs MCHIOMHUTENIO JOKYMEHTAUMI0O © WHPOPMALHUIO, HEOOXOAMMBIE
MOCJICTHEMY JJISI UCTIOJTHEHUSI TPUHSATHIX HA ce0s1 0053aTEIHCTB

3.2.2.0xa3pIBaTh BCEBO3MOKHOE COIENCTBHE VICIIOHUTENIO B UCIIOJIHEHNH TOCIIEIHNM CBOUX
00s13aTeIBCTB 110 HacTosAmeMy JloroBopy.

3.2.3.CBOEBpPEMEHHO MPOU3BECTH OIUIATY CTOMMOCTH YycCIyr MCronHuTEns B COOTBETCTBUU C
ycnoBusMU HacTosiei OgepTol.
3.3. HcnoaHuTteJb MMeeT NPaBo:

3.3.1.Ilonyyats OT 3aKa3yuka JOKYMEHTBI, Pa3bACHEHUS M JOINOJHUTEIbHBIC CBEICHUS,
Kacaroluecs: BOMpoca KOHCYJIbTUPOBAHUS U HEOOXOANMBIE /1711 KAYECTBEHHOT'O OKa3aHUs

3.4. 3aka3umk UMeeT NMPaBo:

3.4.1.OcymiecTBAsATh KOHTPOJb 32 XOJOM OKa3aHHs YCIyr, HE BMEIIMBAsCh IMPH 3TOM B
NeSTeNbHOCTh VICTIOHUTENS.

3.4.2.0T1Ka3aThCsl OT UCMOJIHEHUs1 HacTosAlero JloroBopa npu ycinoBuu oriaTtel Mcnonnurento
(haKTHUYECKU TTOHECEHHBIX UM PACXOIOB.

3.4.3.3aKka3yuK rapaHTUPYET, 4TO BCe ycioBus JloroBopa eMy MOHATHBI; 3aKa34MK MPUHUMAET
ycnoBHs 6€3 OrOBOPOK, a TAKXKE B IIOJTHOM OOBEME.

4. lleHa u NOPSAI0K PacyeToB
4.1. CrouMOCTh, a TaKXe MOPAJOK OKa3aHUs WH(POPMALMOHHO-KOHCYJIBTATUBHBIX YCIYT
OTIpeieNIIeTCsl Ha OCHOBAaHWMU cBeleHHi McmomHuTens npu ohOpMIICHUH 3asiBKM 3aKa3uHKOM,
au0o ycTaHaBIMBatoTCs Ha caiite Mcnonaurens B cetn «aTepHETY:
4.2.  Bce pacuetsl 1o [loroBopy npousBoJsATCs B O€3HAINYHOM MOPSIKE.
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5. Hajpuexamee okazanue yciayr

5.1. BosBpar MHcnonnutenem AEHEXHBIX CPEACTB 3a HEOKa3aHHbIE (HEKAYECTBEHHO
OKa3aHHbIE, OKa3aHHbIE HE B IIOJHOM OOBEME, OKA3aHHBIE C HAPYIIEHUEM CPOKOB) YCIYTd IO
Hacrosmei Odepre ocymecTBIsSETCS IO OCHOBAHUSM M B COOTBETCTBHH C TPeOOBaHUSAMHU 3aKOHA
Poccuiickoit @enepauuu ot 07.02.1992 N 2300-1 "O 3ammre mpaB moTpeOuteneil", MHbIMU
IIPABOBBIMU aKTaMH, IPUHATHIMU B COOTBETCTBUH C HUM, TpeOoBaHUAMHU [ pax1aHcKoro Kojekca
Poccniickoit denepanuu, THBIMA IPUMEHUMBIMA HOPMAaTUBHO-IIPABOBBIMU akTamu PO.

5.2. Bo3Bpar JeHEXHbBIX CPEJICTB 3a HEOKa3aHHbIE (HEKAUYECTBEHHO OKAa3aHHBIE) YCIIYTU IO
Hacrosimed Odepre ocyliecTBIseTcs HAa OCHOBaHMUM TpeOOBaHUS (MpeTeH3uu) 3aka3uuka B
NOpSIZIKE U B CPOKH, YCTAaHOBJIEHHBIE 3akoHoAaTenbcTBOM P®. CobmroeHne NpeTeH3nOHHOTO
HOpsiZIKa SBJIsIETCs 00s3aTeNIbHBIM, CPOK OTBETa Ha MpeTeH3uto — 10 pabouux JTHEi.

6. KonduaeHuuaabHOCTh U 0€30MIACHOCTD
6.1.  Ilpu peanuzanuu Hactosmiero /JJoroopa CTopoHbl 00ecrneunBarOT KOH(DHICHIIMATEHOCTh
1 0e30MacHOCTh NMEPCOHAIBHBIX JITAHHBIX B COOTBETCTBUM C aKTyalbHOM penakuueid P3 ot
27.07.2006 1. No 152-®3 «O mepconanbHbiX naHHbIX» U @3 ot 27.07.2006 1. No 149-03 «O06
nHdopmaIuu, THHOPMAITMOHHBIX TEXHOJIOTHSAX M O 3aIUTe WH(POpMAITUm.
6.2.  CropoHbl 0043YyIOTCSI COXpaHATh KOH(MUICHIMAIBLHOCTh MH(OpPMAIMM, MOJYYEHHOH B
XO0JIe¢ HUCIONMHEHUs HacTosmero JloroBopa, M NpPHUHATH BCE BO3MOXKHBIE MEpPbI, YTOOBI
PEIOXPAHUTD MOJYYSHHYI0 HHPOPMAITUIO OT pa3riialleHHs.
6.3. Ilon xonduneHmanbHo nHMOpMalMel moHUMaeTcs J1rodas HHPopMaIus, nepeaaBaeMas
3akazuukoM W McnonHutenem B mpouecce peanuzanuu JloroBopa M mojsiexanias 3aliuTe,
WCKJIFOUECHHSI YKa3aHbl HUXKE.
6.4. Takas undopmanus MOXKET COIEPIKATHCS B IPEIOCTABIAEMbIX VICIOMHUTENEM JTOKATbHBIX
HOPMATHBHBIX aKTax, IOrOBOpax, MMCbMax, OTYETaX, aHATUTHUYECKUX MaTepuaiax, pe3ysbTrarax
WCCIIeIOBaHMH, cxemax, rpagukax, cnenupuKanusax U Jpyrux JOKyMEHTax, 0(QOpMIECHHBIX KaK
Ha OyMa)kKHBIX, TaK U Ha SJICKTPOHHBIX HOCUTEIISX.

7. dopc-maxkop
7.1.  CTOpOHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE WM HEHAJIe)KaIee
UCTIOJIHEHUEe 00s3arenbcTB 1o JloroBopy, ecinM  Hajulekallee MCIOJHEHHE OKa3aloch
HEBO3MO>KHBIM BCJICZICTBHE HEMPEOIOIUMON CHITBI, TO €CTh YPE3BbIUANHBIX M HETIPEIOTBPATHMBbIX
IpU JAHHBIX YCJIOBUSAX OOCTOSITENIBCTB, MOJ KOTOPBIMH MOHMMAIOTCA: 3allpeTHble JeHcTBUA
BJacTel, snuuemMun, OioKama, SMOapro, 3eMJICTPSICEHUs, HABOJHEHUS, MOXKapbl WM JIpyTue
CTUXUiTHbIE Oe/ICTBUS.
7.2. B cnywae HacTyruieHus 3Tux oocrostensctB CtopoHa o6s3ana B redenue 30 (Tpunuartn)
pabouux qHEH yBeIOMUTH 00 3TOM Apyryo CTOpoHy.
7.3.  JIOKyMEHT, BbIIaHHBI YIOJIHOMOYEHHBIM T'OCYJAapCTBEHHBIM OpPraHOM, SIBJSIETCS
JIOCTAaTOYHBIM HOJTBEPXKIECHUEM HAJIM4MA U MPOAOKUTEIBHOCTH JNEHCTBUS HENPEOA0TUMON
CHUJIBI.
7.4. Ecam oO0cTosITeNbCTBA HEMPEOJOJUMON CHIIBI TPOJOJIKAIOT JCHCTBOBaThH Oojiee 60
(ILlectupecsaTn) pabounx aHeH, To kaxkaas CTOpoHa BIIpaBe OTKa3aThCsl OT HacTosmiero JJorosopa
B OJJHOCTOPOHHEM HOpPSJKE.
8. OreercrBenHOCTH CTOPOH
8.1. B cilyuae HEHCHOJHEHUS W/WIM HEHAAJIEKAIIEro UCIOIHEHUS CBOMX 0053aTesIbCTB 110
JloroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C yCIOBUAMU HacTosmed OepTsl.
8.2. CropoHa, HE MCIIOJHUBILAS WM HEHaJIeKalluM 00pa3oM MCIOIHUBIIAs 00s3aTeNbCTBA
no JloroBopy, oOsi3aHa Bo3MecTuTh Jpyroil CTOpOHE NPUYMHEHHbIE TAaKUMHU HapyLICHUSIMU
yOBITKH.
3



9. Cpoxk peiictBust HacTosimeil Ogeprol
9.1.  Odepra BcTymaer B CUIIy C MOMEHTA ee pa3menienus Ha Caiite MiciomHuTens u AeicTByeT
110 MOMEHTa €€ 0T3bIBa McronuureneM.
9.2. HcnonHuTenb ocTaBisieT 3a COOOH MPaBO BHECTH M3MEHEHHs B ycnoBus OdepTsl n/unm
oro3Bath OdepTy B 000K MOMEHT MO CBOeMY ycMOTpeHHio. CBelneHHs 00 M3MEHEHHH WU
ot3biBe OdepThl T0BOAATCS 10 3aKa3urKa 1o BeIOOpy McomHUTENS TOCPEACTBOM pa3MEelIeHHUs
Ha caiite Mcnonuutens B cetu «MHTepHer», B JIuuHoM kabuHere 3aka3uuka, JUOO IyTeM
HaIpaBJI€HUS COOTBETCTBYIOUIETO YBEJAOMIJIEHHS Ha OJJIEKTPOHHBI WJIM TIOYTOBBIM ajpec,
yKa3aHHbIN 3aka3uvKoM IpH 3aKiroueHnn JloroBopa nim B X0J1€ €ro UCIOIHEHHUS.
9.3.  JloroBop BCTymaeT B CUJIy C MOMEHTa AKIlienTa ycioBui Hactosie Odeptsl 3aka3unkoM
U AeMCTBYET /10 MOJIHOro ucnoiHeHus: CtopoHamu 00s3aTenbeTB 1o Jorosopy.
9.4. U3menenus, BHeceHHble Mcnomuutenem B JloroBop u onyOIuKoBaHHBIC Ha caiiTe B hopme
aKkTyaau3upoBaHHON OdepThl, CAUTAIOTCS MPUHATHIMU 3aKa3YUKOM B TIOJTHOM OOBEME.

10. {lonoJiHUTEILHBIE YCJIOBUS
10.1. JloroBop, ero 3aKkjJlOYE€HHE W  HUCIOJIHEHUE  PEryJupyercsa  JACHCTBYIOUIUM
3akoHoarenscTBOM Poccuiickoit denepanuu. Bee BONpOCsl, HE yperyJIMpOBaHHBIE HACTOSIIEH
Odeproit winM yperyiupoBaHHbIE HE TMOJHOCTHIO, PErYJIUPYIOTCS B COOTBETCTBHH C
MaTepuanbHbIM IpaBoM Pocculickoit denepanumn.
10.2. B cny4yae BOBHUKHOBEHHS CIIOPA, KOTOPBIA MOKET BOSHUKHYTh MeX 1y CTOPOHAMU B X0J1€
UCTIOTHEHHUSI UM CBOMX 0053aTeNbCTB Mo J[0roBopy, 3aKkiI0OUEHHOMY Ha YCIOBHSX HAcCTOSIIEH
Odeptbl, CTOpoHBI 0053aHBI YPEryJlIUpPOBAaTh CIOP MHUPHBIM IyTeM A0 Hadajla CyJeOHOro
pa3duparTenbCTBa.
CynebHoe pa30upaTebCTBO OCYIIECTBISAETCS B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu.
Crnopsl unu paszHoriacusi, Mo KoTopbiIM CTOpPOHBI HE JOCTUIVIM JIOTOBOPEHHOCTH, IOJJIEKAT
pa3peLIeHUIO B COOTBETCTBUH C 3aKOHOAaTeNbCTBOM P®D. Jlocy1eOHBIN MOPAI0K yperyIupoBaHHs
Criopa sIBIsieTCs 0053aTEIbHBIM.
10.3. B xauectBe s13pika JloroBopa, 3aKiIr04aeMoro Ha yciaoBusAx Hacrosuei OdepTsl, a Takxke
S3bIKa, MCIIOJB3YeMOTO MpH Jr000M B3anmMoaencTBUH CTOpOH (BKJIIOYAsi BeIEHUE IMEPENUCKH,
npefocTaBleHNe TpeOOBaHM / yBEAOMIICHUH / pa3bsICHEHH, TPEJOCTaBICHUE TOKYMEHTOB H T.
1.), CTOpOHBI ONpeAeNnian pyCCKHil SI3bIK.
10.4. Bce MOKyMEHTBHI, MOJJICKAIIUE TMPEAOCTABICHUIO B COOTBETCTBUU C YCIOBHUSMHU
Hacrosimedr OdepThl, JOKHBI OBITH COCTABIICHBI HA PYCCKOM SI3BIKE JTMOO MMETHh NMEepeBOJ Ha
PYCCKHUII SI3BIK, YAOCTOBEPEHHBIN B YCTAHOBJICHHOM HOPSJIKE.
10.5. be3sneiictBue onHoil u3 CTOpoH B ciyyae HapylleHUs ycioBUM Hactosied OdepTsl He
JMILIAET MpaBa 3auHTepecoBaHHOW CTOPOHBI OCYIIECTBIIATH 3aLIUTY CBOMX MHTEPECOB IO3/HEE,
a TaKk)Ke HE 03HAYAeT OTKa3a OT CBOMX IpaB B Cilydae coBepleHus ogHoi n3 CTOpoH moJ00HBIX
00 CXOJIHBIX HAPYIICHUH B Oy IyIIeM.
10.6. Ecnu na Caiite Mcnomuurens B cetu «ITHTepHET» €CTh CCHUIKK Ha JIpyrue BeO-CalThl 1
MaTepuaibl TPETHHUX JIUL, TAKWE CCHUIKH Pa3MEIleHbl UCKIIOYUTENBHO B LIETSX HTHPOPMUPOBAHUS,
u McnonHuTens HE UMEET KOHTPOJISL B OTHOLLEHUN COJAEPKAHMS TAKMX CAMTOB WJIM MaTEpPHAIIOB.
Hcnonuutens He HECET OTBETCTBEHHOCTh 3a JFOObIE YOBITKM WM YIIEpO, KOTOpPBIE MOTYT
BO3HHMKHYTh B PE3YJIbTATE UCIIOIb30BAHMS TAKUX CCHLIOK.

11. PexBusutnl UcnosnuTtesa

[TonHoe HanmeHoBaHue: 3anonsckuil Banepuii Bacunseny
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